
EU General Data Protection Regulation (GDPR)

PMind Limited with registered office at 102, Suite 2, St. Catherine Street, ATTARD ATD2605, MALTA, 
Company Number C48936 and VAT MT19741432  (hereinafter "Company") Following the entry into force of 
the European Regulation      Nr. 679/2016 in accordance with the aforementioned Article 13 of the present 
Regulation, as the treating Company, we wish to inform you that your Personal Information will be subject to 
handling by our company and therefore inform you that they will be treated as follows:

• the data will be processed lawfully, fairly and transparently
• collected only for specified purposes, explicit and legitimate
• the data will be collected in an appropriate manner, relevant and limited to what is necessary for the            
purposes for which they are processed
• the data will be treated in an accurate and updated manner
• the data will be insured by appropriate technical and organizational measures
• the data will not be transferred without adequate protection

It is important that we keep the information accurate and up-to-date, in-turn we ask that you give us the most 
accurate information, in the shortest time-frame possible if there are any changes, such as a new address.

What is personal information?

Personal information is any information that identifies you, or information about you that allows an 
identification. This can occur directly or indirectly through the combination with other identifiers of data we 
already have, or are able to obtain. Personal data may be fact (for example, a name, email address, place or
date of birth) or an opinion on the actions or behavior of that person. Personal data include special 
categories of personal data and personal data pseudonymised. Special categories of data are those 
personal information revealing racial or ethnic origin, political opinions, religious beliefs or similar, trade union
membership, physical or mental conditions, sexual life, sex orientation, genetic or biometric data and 
personal data relating to criminal offenses and convictions.

Pseudonymisation or pseudonymous

It is the replacement of information that directly or indirectly identifies a person with one or more artificial 
identifiers or aliases, so that the person to whom the data relates to, cannot be identified without the use of 
the additional information preserved separately and securely.

What types of personal information is collected?

The types of personal information we collect includes your name, age/date of birth, contact details, details of 
user
activity and preferences, device details, electronic data identification including IP address and information 
collected through cookies, information of credit and/or debit cards and payment details, contractual details 
including assets and services provided, copies of documents provided to prove age, identity and your image 
which may be recorded on CCTV.
We do not collect personal information on minors under the age of 16.

Personal Data

How and why we collect personal information?

We collect personal data, for example, when you visit one of our Web sites or locations, drains or install one 
of our app, create an account, place an order for products or services, enter contact us (including making a 
claim), if you complete a survey that we send or otherwise provide a review of products or services, or if you 
sign up to receive information about our offers, products and services collect and process your personal data
according to one or more of following reasons:
Legal basis:
1. The legitimate interests pursued by the Company of the treatment:
The legitimate interests pursued by the Company, in data processing, are given by the need to respect and 
fulfill its contractual obligations signed by the parties. Under Article. 6 paragraph the letter. b) the EU 
Regulation no. 679/2016, the permissibility of treatment is based on the need of the treatment of Data for the 
execution of the contract required



2. Mandatory or optional nature of providing data and consequences of a possible refusal to answer:
The nature of providing data on your part is required in order for the Company of treatment can provide the 
services requested. In case of refusal, the process will thus be impossible to complete Recording took place 
at an early stage and the company will not meet its contractual obligations.

3. Subject of the Treatment
The Company treats the personal identification information (eg, name, last name, company name, address, 
telephone, e-mail, banking and payment references) later, "personal data" or even "Data", you press on the 
occasion of the conclusion of contracts for services or performance Company generally.

4. Purpose of processing
Your personal data, communicated and acquired by us in the activity carried out by reason SMIs Company, 
as Manager of aservice E Commerce, they will be treated lawfully and correct for the following purposes:
1) Promotion and sales through eCommerce websites of products and services
Your personal data are processed:
A) without your consent expressed in terms of the provisions of art. 6 letter. B of Regulation European Nr. 
679/2016), for the following Service Purpose:
● conclude contracts for the Company's services;
● fulfill the pre-contractual obligations, contractual and tax arising from transactions with you;
● fulfill the obligations required by law, regulations, community standards or by an Authority order (such as 
anti-money laundering);
● exercise your rights by the Company, such as the right to legal defense;
B) Only upon Your specific and separate agreement art. 7 European Regulation Nr. 679/2016, for following 
Marketing Objectives:
● send you via e-mail, mail and / or SMS and / or telephone contacts, newsletters, communications 
commercial and/or advertising of products or services offered by the Company and detection the degree of 
satisfaction with the quality of services;
Other purposes are traced to ordinary administrative and commercial activities.

5. Legal Basis of treatment:
The legal basis for the processing of your personal data is based on relative / and commercial proposals 
arising from the formalization of the order for the services requested

6. Methods of treatment
The same data will be treated in compliance with the security and confidentiality through as follows: 
collecting data from the subject, collected and recorded for specific, explicit and legitimate and used in 
further processing operations in terms compatible with those purposes, treatment put in place with the aid of 
electronic and paper instruments. The processing of your personal data is made for the collection, recording, 
organization, storing, retrieving, processing, modification, selection, retrieval, comparison, use, 
interconnection, blocking, communication, cancellation and destruction of data. Your Personal data are 
processed both paper and electronic and / or automated.
The Company of treatment will save your personal information for as long as necessary to meet our 
corporate and legal requirements; Normally this time is not longer than 5 years after termination of the 
relationship with the customer. Once personal data are no longer needed, they are deleted or made 
anonymous. It is important to note that all of PMinds employees follow a security policy at the level of 
organization. Only authorized employees have access to personal data and these employees have agreed to
guarantee the confidentiality of such information. Additionally, in particular as it regards information on the 
debit and credit presented through our Web sites, we use Secure Socket Layer technology to protect such 
information.

7. Category of data:
The processed data that can be of either a common, that identification, that sensitive, that judicial, updated, 
relevant, complete and not excessive for the purposes listed below for which they are collected and further 
processed.

8. Access to Data
Your data will be made available for the purposes of art. 4.A) and 4.B) of the present information:
● employees and consultants of the Company or affiliated companies in Italy or abroad, in their quality of 
employees and/or internal controllers and / or directors of system; Much of our work is done by our 
employees who have access to your personal information directly from our systems that are under our direct 
control, we use suppliers third-party services to perform certain functions on our behalf. We list the following 
examples of the kind of third-party service providers with whom we work:



- Shipping Services Company would have access only to your personal information, regarding the
contact info. and the goods and services required. The purpose for this type of transfer is to prepare and 
deliver the products and / or services you have requested.
- The payment processing company would have access to personal data, including contact information, the 
information on the credit / debit card and payment details. The purpose for this type of transfer is to process 
payment for products or services provided.
- Professional services would have access to your personal information, including contact information. The 
purpose for this type of transfer is to ensure our compliance with our obligations Legal (including the 
prevention of money laundering and terrorist financing)
- The communications and marketing would have access to your personal information, including information 
Contact. The purpose of this transfer is to send you information about our products and services, analyze the
data (including removing repetitive information or outdated from customer lists), and provide marketing 
assistance.
- The IT support would have access to personal information in our possession with which we need support. 
The purpose of this transfer is to solve IT problems in order to provide products and services required.
- Storing data would have access to all the personal data we hold. The purpose for This type of transfer is to 
provide safe storage and backup of data.
These companies and individuals will have access to personal information needed to perform those tasks, 
not they can use it for other purposes and are required to process the data in accordance with the laws and 
privacy statements.
For more information about which service providers may have access to your personal information, please 
contact us.

9. Communication of data to third parties
Your personal data will be processed by the Company, appointed by the data processors and the in charge 
of strictly authorized treatment.
Without the need for express consent (Art. 6 of the European Regulation Nr. 679/2016), the Company may 
disclose your data for the purposes of Art. 2A of this disclosure to supervisory bodies, judicial authorities, as 
well as to those persons to whom the communication is required by law for the fulfillment of those purposes. 
These subjects will process the data in their capacity as independent data controllers.
Your data may also be communicated to companies / professional firms that provide activities assistance, 
advice or collaboration to the Company treatment, in accounting administrative, fiscal, legal, tax and 
financial, to public authorities for performance of official duties within the limits established by law or 
regulation and to third parties service providers to which the communication is necessary for the fulfillment of
the performance object the contract. Your personal data are not subject to disclosure.

10. Data Transfer
The personal data is stored by our company at server farms located within of European Union. Sometimes 
you may need to transfer your personal data abroad.
It remains, in any case that the Company, should the need arise, will be free to move Extra-EU also server. 
In this case, the Company ensures right now that the data transfer outside the EU will be in accordance with 
the law applicable, following the signing of the clauses contractual standards required by the European 
Commission.
We may transfer your personal data outside the EU only if one of the following conditions:
- The European Commission issued a decision confirming that the country to which we transfer personal 
information ensures an adequate level of protection of rights and freedoms concerned:
http://ec.europa.eu/justice/data-protection/international-transfers /adequacy/index_en.htm;
- They are in place appropriate safeguards such as binding corporate rules, clauses contract type, an 
approved code of practice or a certification mechanism;
- You have given your explicit consent to the transfer after being informed of any risks potential;
The transfer is necessary for one of the other reasons mentioned in the European Regulation Nr. 679/2016, 
including the execution of a contract between the parties, on grounds of public interest, to establish, exercise
or defense of legal claims, to fulfill our legal obligations or regulations, or to protect your vital interests, 
wherever you are physically or legally incapable of giving consent or, in certain limited cases, for our 
legitimate interests.

11.Esistenza of an automated decision-making process:
They are present in the company automated decision-making.

12 . Intention of 'Company of personal data:
The Company will not transfer your personal data to a third country or to an international organization.



13. Nature of the data and consequences of refusal to reply
The provision of data for the purposes of art. 2.A of the present disclosure is required. In without them, we 
can not guarantee the services to Art. 2A. The provision of data for the purposes of art. 2.B of the present 
disclosure is instead optional. You can then decide not to give any data or subsequently deny possibility of 
processing data already provided in that case, will receive newsletters, communications commercial and 
advertising material relating to services offered by the Company and to continue anyway to be eligible for 
services under Art. 2A.

14. Rights of Interested Party
In your capacity as interested, you have the rights to access that art.15 of EU Regulation Nr. 679/2016, 
namely the rights to:
● obtain confirmation of whether or not personal data concerning you, even if not yet registered, and their
communication in an intelligible form;
● The right to request a copy of your data Personal SMIs that restrains of you
● to be informed: a) origin of personal data; b) the purpose and mode of treatment; e) the logic applied in 
case of treatment carried out with the aid of electronic tools; d) the identity of the company, the managers 
and the representative appointed pursuant to art. 3, paragraph 1; e) subjects or categories of persons to 
whom the data may be communicated or who may become about them as appointed representative in the 
State, managers or agents;
● obtain: a) updating, rectification or, when interested, integration some data; b) the cancellation, the 
transformation in anonymous form or the block of processed data unlawfully, including data which need not 
be kept for for the purposes for which the data were collected or subsequently processed; e) certification that
the operations referred to in points a) and b) have been brought to the knowledge, as also It related to their 
contents, to those to whom the data were communicated or disseminated, unless case in which this 
requirement proves impossible or involves a use of means clearly disproportionate to the protected right;
● object, in whole or in part: a) for legitimate reasons the processing of personal data , pertinent for collection
purposes; b) the processing of personal data that relate to the purposes of sending advertising materials or 
direct selling or for carrying out market research or commercial communications through the use of 
automated calling systems without the intervention of an operator by means of e-mail and / or through 
traditional marketing mode by telephone and / or paper mail. It makes that the right to object, set out in 
paragraph b), for direct marketing purposes by means of automated mode, it extends to the traditional ones 
and that still remains the possibility for the person concerned to exercise the right to opposition even in part. 
Therefore, the citizens can choose to receive only communications through traditional mode or only 
automated communications or none of the two communication types. Where applicable, it shall have the 
following rights:
● Right of rectification
● Right to cancellation ("oblivion") law
● Right of treatment limitation
● Notification requirement in the event of correction or deletion of personal data or limitation of treatment 
Right to data portability
● Right of opposition and the right to claim the Guarantor Authority.
In regard to your rights please note that:
Most of the personal data we collect is provided directly by you, in which case you are responsible for their 
accuracy. If changes to your personal data please notify us as soon as possible, such as a new address. 
When Information is believed to be inaccurate, through our personal checks or following a communication on
your part, these are updated.
You can update your personal information at any time by logging into your account and choosing contact 
details and delivery.
Keep in mind that it can take up to 48 hours (during working days) update your information.
For more information about this policy, to access personal information, request the deletion or ask to be 
transferred to another organization, contact the person Protection of data using the contact details above.

15. Cookies
a - How we use cookies?
When you visit our websites, your IP address (the Internet address of your computer) is registered to track 
your session. This is automatically recognized by the server Web and is used for system administration and 
to provide statistics, that our company uses to evaluate the use of the site. Our Web sites also use cookies to
distinguish yourself from other users of our website.
This helps us provide a good experience when you browse on our website and also it allows us to improve 
our website.
Cookies are small text files made up of letters and numbers stored on the computer, tablet or mobile device 
when you visit certain Web pages.



We use the following cookies:
- strictly necessary Cookies: Cookies are necessary for the operation of our website. They include cookies 
that enable access to protected areas of our website, use a shopping cart or use of payment services.
- analytical / performance cookies: They allow us to recognize and count the number of visitors and see how 
visitors move around our Web site when they use it. This helps us to improve the way our website works, for 
example, ensuring that users will find easily what they need.
- Cookie feature. These are used to recognize you when you return to our website. This allows us to 
customize our content to you, greet you by name and remember your preferences.
- Targeting cookies. These cookies record your visit to our website, the pages you and visited link you 
followed. We will use this information to make our website and advertising displayed on it more relevant to 
your interests. We can also share these informations with third parties for this purpose.
Your computer, tablet or mobile device must accept cookies to enable shopping online and custom features 
found on our Web sites.
Your browser, if appropriate, can be used to restrict, block or delete cookie resulting from access to our 
website or any other website. See the documentation "Help" in the Web browser or visit 
www.aboutcookies.org for more information on how to delete and control cookies stored on your computer.
The information we collect and share is anonymous and not personally identifiable. They do not contain your 
name, address,telephone number or e-mail. Cookies store a "key" generated that is associated with all that 
information. We also use pixels, or transparent GIF files to help manage online advertising. These files GIF 
are provided by our ad management partner.
These files enable our partners to recognize a unique cookie on your web browser, which in turn enables us 
to learn which advertisements bring users to our website. The cookie was placed by us or by another 
advertiser who works with our partners.
You can find more information about the individual cookies we use and the purposes for which they We use 
in the table below.
b-Third Party Cookies
When you visit our websites you may notice some cookies that are not related to us. If you visit a Web page 
that contains embedded content from other websites, such as YouTube or Vimeo, you may receive cookies 
from these sites. We do not control these cookies and we suggest that you visit these sites to display 
information about their cookies and how they are used. We have relationships with selected suppliers who 
may also set cookies during your visit to be used for marketing purposes, such as to show our products 
depending on what seems be interested.
c-Sharing social media
If you share our content with friends through social networks, like Facebook and Twitter, you may receive 
cookies from these websites. We do not control the setting of these cookies, then we suggest you check the 
third-party Web sites for more information about their cookies and on how to handle them.

16 How to exercise the rights
You may at any time exercise their rights by sending:
● a registered letter to address - email address privacy@pmind.eu
● by accessing the website of the Privacy Guarantor http://www.garanteprivacy.it

17 Manifestation of consent: (Art. 7 EU Regulation no. 679/2016)
The customer, in confirming the will to proceed with the signing of a contract for the supply of goods and 
services by your company, enables the processing of my personal identification data in the manner and for 
the purposes indicated in?
□ I consent to □ I do not agree

Authorize the communication of my data to matters and to specified organs in the informative?
□ I consent to □ I do not agree

It allows the processing of data for marketing purposes such as sending email, sms, etc
□ I consent to □ I do not agree

By signing I hereby confirm that I have read carefully the content of the information provided by you pursuant
to art. 13 of Legislative Decree no. 196/2003 and the EU Regulation no. 679/2016.

http://www.garanteprivacy.it/

